
 

 

Attend CNA Risk Control’s Webinar 
Managing Your Spanish Speaking Workforce (NRCA Member Welcome) 

Wednesday, June 17, 2009 
Connecting with customers today…for better safety and health solutions tomorrow. 

 

For additional information contact CNA Risk Control at 866-262-0540 

Event Title: Managing Your Spanish Speaking Workforce (NRCA Members Welcome) 
Start Date: Wednesday, June 17, 2009 
Start Time:  2:00 PM EST 

Duration: 60 Minutes 
Web Overview: Effective intercultural communication creates a profitable workplace. This 

presentation will provide valuable insights for closing the communication 
and cultural gap when training and communicating with your Spanish 
speaking workforce. (e.g. use of customs and traditions in your training, 
legal pitfalls and social problems for cultural sensitivity.) 

Presented By: Hector M. Escarcega, CSP, ARM, MIH  
President, Bilingual Solutions International / Full Esteem Ahead & Training 

Dave Ludwin, CNA Risk Control Consulting Director 

Participant Access Instructions 

TO ATTEND VOICE ONLY  
1.   Dial 866-439-4712 
2. Enter Participant PIN Code followed by # key 771652# 
3. You will be placed on musical hold until Webinar begins 

TO ATTEND VOICE AND WEB 
1. Dial 866-439-4712 
2. Enter Participant PIN Code followed by # key 771652# 
3. You will be placed on musical hold until the Webinar begins 
4. Click on https://www.anywhereconference.com/ 
5. Enter Web Login Reference 122377788 
6. Enter PIN Code  499481 
7. Enter your Name 
8. Click Go 

If Pin Code is not dialed or is dialed incorrectly, you will automatically be transferred to Arkadin’s 
Customer Service Department who will be able to place you into the conference. The customer 
service team can be reached at any time during the call by pressing *0 

https://www.anywhereconference.com/

